
At Assured Benefits Administrators (ABA), our biggest priority is to give you the highest quality of service 
and to provide you with the easiest way possible to manage your health. Because of this, our Member 
Portal will allow you to quickly and easily see claims, deductibles and maximums, find a network provider, 
get a temporary ID card and much more, all in one convenient online location.

The portal and mobile app will provide multiple services:
•	 Access to Claim Statements/Explanations of Benefits
•	 Digital ID Cards
•	 View expenses applied to your deductible and out-of-pocket maximums 
•	 Find links to your provider locator websites

REGISTER HERE:   https://portal.abadmin.com/Logon

Registration
1.	 In the upper right corner of the Member 

Portal home screen, click Register Now
2.	 Fill out the Registration Form and click 

Submit.

Logging In
Once you have registered for the Member Portal, 
you may use your username and password to 
log in. The Login button is in the upper right 
corner of the Member Portal home screen.

As we continuously find ways to improve these tools, we will add additional services and information. We plan 
to keep you informed of progress as we move forward with portal improvements.

For plan questions and technical support please contact the customer service number on the member ID 
cards or email customerservice@abadmin.com.

An Important Note About Your Explanation of Benefits
Explanation of Benefits (EOBs) are no longer mailed to your home. You must register on the Member Portal 
and enter the email address that you wish to receive notifications to. You will receive an email every time a 
claim for you has been processed. You then simply log in to the Member Portal to access a copy of the EOB or 
download a report showing all your claims that have been processed for you and your covered dependents.


